
1 

Technical Service Info 
 

 

 

 
Rev.: 08-21 HMF Technical Service Department 

 

 

CGW5355 Online Update program, problems with installation on PC, solved 

 

Following the previously released information CGW5355 Online Update program, 

problems with installation on PC we can inform you that the problems are solved and 

that a new installation file is available at www.hmfcranes.com. 

 

This means that it is now possible to install the CGW5355 Online Update on all computers 

installed with Windows XP up to and including the latest version of Windows 10 "20H2". 

 

You will be able to find the new installation file in the same location as the previous one. 

The installation process is unchanged.  

 

 

 

We thank everyone for your understanding and your patience - in case you have had 
challenges with this issue. 

 

 

http://www.hmfcranes.com/

